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2023-cu ilin 4-cu ribundas “Expressbank” ASC-ys istehlakcilar tarafinden 476 miracist
tunvanlanmisdir. Bu miracistlorden 380-i sikayat, 18-i ariza (sikayat), 6-1 ariza (sorgu),
10-u sorgu, 62-i taklif kimi geydiyyata alinmisdir.

Sksar miracisatlari Malumat Markazindan tirtilmisdir (392 ad.), 132 IVR-la IHM
sObasina ayrica xatt ile birbasa daxil olan va gabul edilmis zanglardan olub (27 ad.), filial
(6 ad.), poct AR MB (15 ad.), poct (digar qurumlar) (2 ad.), Poct (vatendas) (2 ad.) E-Poct
(12 ad.) IB vo Express24 (4 ad.), Sexsi goris (1 ad.) Onlayn cat (1 ad.) ve digar (14 ad.) alda
olunaraq daxil olmus ve reyestrda geydiyyata baslamisdir.

Malumat Ucun bildiririk ki, daxil olan sikayatlarin 61.31 %-nin (244 adad) asasl oldugu
muayyan olunmusdur. (Pozulmus hiquglarin barpasi ve ya Bank xidmatlarinin Markazi
Bankin musyyan etdiyi, o cumladan bank daxili gaydalara uygun gostariimamasi ila
alagadar daxil olmus muracistlar “asasl”, digar muracistlar ise “osassiz” kateqoriyasina
aid edilir).



Tagdimetma vasitalari Miiraciatin novii

Umumi say
25 2

1321iVR 27
132 Malumat markazi 2 322 6 62 392
AR Morkazi Bank 9 4 1 1 15
E-Pogt 3 9 12
Filial 1 1 q 6
Pogt (digar qurumlar) 2 2
Poct (vatandas) 1 1 2
iB va Express24 4 4
Saxsi goris 1 1
Helpdesk 12 12
Onlayn cat 1 1
Digar 1 1 2

Umumi say 18 6 380 10 62 476
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Xidmat novu Mdracist say! osasl sikayat sayi

ATM 25 2
MKR 1
Bank hesabi 4
Banking (internet) 7 3
Debet kart 120 78
Digor 4 2
Express24 78 63
Expressclub 1 1
Expresspay 152 70
omanat 2
Filial 3 2
Hesablagsma kassa xidmatlari 2
Hiiqugi saxs 3 1
Fardi sahibkar 3 1
Kredit (digar) 39 27
Kredit (istehlak, asan) 804 12 4
Kredit (istehlak, expresso) 897 11 6
Kredit 820 1
Miigtari xidmatlari 2 1
Pul koglirmalari 2 1
Kredit (850 va 875) 1
Kredit (825) 3

Grand Total 476 262
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Bas ofis 425 239
Barda filial 1

9hmadli filiali

Elmlar filial 7

Ganca filiah
MXD
Neftgilar filiah
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Nasimi filial
Sumgqayit filiali
Xatai filial
Yasamal filiali
Sirvan filiali

Mingagevir filial
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Xagmaz filiali
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TOSOKKUR EDIRIK!
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