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e 2022-ciilin 2-ci riibii arzinds istehlakcilar tarafindan IHMS-na 518 miiracist daxil
olmusdur. Onlardan 422-si sikayat, 12-si ariza (sikayat), 10-u arizs (sorgu), 12-si sorgu va
62-si toklif kimi geydiyyata alinmisdir.

« Oksar miracistlari Malumat Markazindan étirilmisdiir (453 ad.), 132 IVR-la IHM
sObasina ayrica xatt ilo birbasa daxil olan ve gabul edilmis zanglardan olub (11 ad.),
bankin rasmi sayti (14 ad.), Saxsi gorus (1 ad.), Facebook sahifasi (5 ad.), filial (4 ad.), poct
AR MB (18 ad.), poct (vatandas) (5 ad.), poct (digar qurumlar) (1 ad.), e-poct (1ad) va Sosial
soboka (instagram) (5 ad.) alds olunaraq daxil olmus ve reyestrds geydiyyata
baslamisdir.

» Daxil olan sikayatlarin 52.30 %-nin (227 adad) asash oldugu musayysan olunmusdur.
(Pozulmus hlquglarin barpasi ve ya Bank xidmatlarinin Markazi Bankin muayysn etdiyi, o
cumladan bank daxili gaydalara uygun gostsarilmamasi il alagadar daxil olmus
muracistlar “asasli”, diger muracistlar ise “osassiz” kateqoriyasina aid edilir).



& ToQDIMETMS VASITSLORI

Tagdimetma vasitalori Miiraciatin novii

Umumi natica

132 iVR "
132 Malumat markazi 1 385 5 62 453
AR Morkazi Bank 6 9 3 18
E-Poct 1 1
Filial 1 1 2 4
Poct (digar qurumlar) 1 1
Poct (vatandas) 4 1 5
Sayt 12 2 14
Sosial sebaka (Facebook) 4 1 5
Sosial sabaka (instagram) 3 2 5
Saxsi goris
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& xipmaT NOVU

Taqdimetmsa vasitalari
(Qusamozmun | Sriza ikaya) | Oriza Gorgw) | oriza ki
48

Miiraciatin novii

ATM 48
Bank hesabi 1 3 5
Debet kart (biznes) 1
Debet kart (expresso) 39 39
Debet kart (portmanat) 1 1
Debet kart (visa) 20 20
Daladuzlug 1 1
Diger 24 26
oDV 1 1
Emanat 2 2
9mansat (klassik) 1
Express24 36 39
Expressclub 10 10
Expresspay 163 62 225
Hesablasma kassa xidmatlori 2 2
Hiquqi soxs 1
Kassa (valyuta mibadilasi) 2 2
Kredit (digar) 5 7 14
Kredit (istehlak, asan) 804 4 5 9
Kredit (istehlak, expresso) 897 3 4
Kredit (istehlak, smile) 892 va 893 3 3
Kredit (mikro) 840 1 5
Mustari xidmatlari 44 51
Pul kéclirmalari (contact) 1 1
Pul kdgtirmalari (upt) 1 1
Pul kéglirmalari (western union) 2 2
Pul kéclirmalsri (zolotaya korona) 2 4
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& MURACISTIN TiPi

Taqdlmetma va5|talar| Miiraciatin novii

1

Bloklasdiriimis vasait

Carimalor 1 1
Debet kart (3D tahliikasizlik) 1 1
Debet kart (overdraft) 1 1
Daladuzlug 1 5 6
Diger 2 1 18 2 23
oDV 2 2
©manat (prolongasiya) 1 1
Expressclub (cashback) 1 1
Fraud amaliyyat 2 2
Hesaba ke¢mayan vasait 18 18
Hesabdan silinan vasait 9 9
inkassasiya 83 83
Kart galib 18 1 19
Kobudlug 1 1
Komissiya haqqi 2 2
Kredit (girov predmeti) 1 1

Kredit (giizast) 5 8 2 1 16



Taqdlmetma va5|talar| Miiraciatin novii
1

Kredit (hesablanma)

Kredit (migavila Gzra yaranan 1 1 2

digar miuibahisalar)

Limiti asmaq 1 1

Malumat aks olunmur

Natamam xidmat 8 8

Novba 10 10
Odanis 2 1 3

Pul galib 1 1

Qurasdirma 4 61 65
SMS malumatlandirma 12 12
Texniki problem 10 10
Ugursuz amaliyyat 1 62 1 64
Valyuta 1 1

Xidmata imtina 1 4 5
Yanhs malumat 3 3
Yanhs xidmat 15 15
Yuksak xidmat 7 7

Umumi natica 12 10 422 12 62 518
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UMUMI RUBLUK NOTICS
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UMUMI RUBLUK NOTICS

Tagdimetma vasitalori Miiraciatin novii

Umumi natica

osasli 229

osassiz

Oriza (sikayat)

Oriza (sorgu) 2 4 4
Sikayat 125 144 153
Sorgu 3 1 8
Toklif

11
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TOSOKKUR EDIRIK!
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