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2024-cu ilin 2-ci ribinds “Expressbank” ASC-ys istehlakcilar torafinden 425 miracist
unvanlanmisdir. Bu muracistlorden 318-i sikayat, 8-i ariza (sikayst), 41-i sorgu, 25-i arize
(sorgu) vo 33-i taklif kimi geydiyyata alinmisdir.

Oksar miuracistlori Malumat Markazinden &turilmisdir (323 ad.), 132 IVR-la
Istehlakcilarin hiiquglarinin miidafissi sébasina ayrica xatt ilo birbasa daxil olan va gabul
edilmis zanglardan olub (39 ad.), filial (9 ad.), poct AR MB (24 ad.), poct (digar qurumlar)
(1 ad.), Poct (vetandas) (4 ad.) E-Poct (9 ad.) IB vo Express24 (6 ad.), Helpdesk (7 ad.)
Onlayn cat (2 ad.) ve digar (1 ad.) slds olunaraq daxil olmus va reyestrde geydiyyata
baslamisdir.

Malumat Ggun bildiririk ki, daxil olan sikaystlerin 52.76 %-nin (172 adad) asash oldugu
muayyan olunmusdur. (Pozulmus hiquglarin barpasi va ya Bank xidmatlarinin Markazi
Bankin musayysn etdiyi, o cumladan bank daxili gaydalara uygun gostariimamsasi ilo
olagadar daxil olmus muraciatler “asasl”, digar muracistlor ise “asassiz” kateqoriyasina
aid edilir).



& UmuMi MURACIST UZRS QRAFIK

Miiracistlor 425

mosash 172

B osassiz 253
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@ TOQDIMETMO VASITOLORI

132iVR

132 Malumat markazi 257 35 31 323
AR Markazi Bank 6 18 24
E-Poct 1 6 1 1 9
Filial 1 2 6 9
Poct (digar qurum) 1 1
Poct (votandas) 4 4
iB vo Express24 6 6
Helpdesk 6 1 7
Online cat 1 1 2
Diger



@ TOQDIMETMO VASITOLORI
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& xipmaT NOVU

internet Banking 2 1

Bank hesabi 13 5
Debet kart 79 44
Banking (mobil) 1

Dsaladuzluq 1

Diger 7 5
©manat 6 6
9DV 1 1

Express24 36 27
Expressclub 6 5
Expresspay m 67
Kampaniya 1

Hiiqugi sexs 5 2

MKR 1 1

Filial 3

Miistari xidmatlori < 5

Hesablasma kassa xidmatlari 1 1

Pul kociirmalari 18 5

Sayt (expressbank) 1 1

Reklam va komunikasiya 1 1

Kredit 86 19



& xipmaT NOVU

Xidmeat novi
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B MUracist say1 425 = 9sasl muracistler 201



Bardo filiali

Shmadli filial
Elmlar filial
Xatai filial
Sumgqayit filiali
Mingacevir filiali
Neftcilar filiah
MXD filiah
Nasimi filial
Yasamal

Sirvan filial
Xagmaz filiali

Ganca filiali
Qusar filial

Qaradag filiali
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Barda filiali

ohmadli
filiali

Elmlar filiali Xatai filiali

Filiallar

Sumgayit Mingacevir Neftcilor MXD filiali Nasimi filiah

filiah

filiah filiah

B Miracistler 102 = 9sasli 41

Yasamal

Sirvan filiah

10

Xacmaz Gancas filiali Qusar filiah
filiali
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TOSOKKUR EDIRIK!
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