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2024-cu ilin 1-ci riGbunda “Expressbank” ASC-ya istehlakcilar torafinden 433 miiracist
unvanlanmisdir. Bu muracistlorden 314-u sikayat, 17-i arize (sikayst), 31-i sorgu, 33-u
ariza (sorgu) vo 38-i taklif kimi geydiyyata alinmisdir.

Oksar miuracistleri Malumat Mearkazindan &tirtlmisdir (285 ad.), 132 [VR-la IHM
sObasina ayrica xatt ilo birbasa daxil olan va gabul edilmis zanglardan olub (55 ad.), filial
(8 ad.), poct AR MB (32 ad.), poct (digar qurumlar) (7 ad.), Poct (vaetandas) (5 ad.) E-Poct
(12 ad.) IB vo Express24 (8 ad.), Helpdesk (14 ad.) Saxsi goriis (1 ad.) Onlayn cat (3 ad.)
vo Sosial sebaka (3 ad.) alds olunaraqg daxil olmus va reyestrds geydiyyata baslamisdir.

Malumat Ucln bildiririk ki, daxil olan sikayatlerin 56.35 %-nin (244 adad) asash oldugu
muayyan olunmusdur. (Pozulmus hidquglarin barpasi va ya Bank xidmatlarinin Markazi
Bankin muayysn etdiyi, o cumladan bank daxili gaydalara uygun gostarilmamasi ils
olagadar daxil olmus muracistler “asasl”, digar muracistlar ise “asassiz” kateqoriyasina
aid edilir).



& T5QDIMETMS VASITOLSRI

132 VR 48 6 1 55
132 Malumat markazi 227 22 36 285
AR Morkazi Bank 7 24 1 32
E-Poct 4 2 4 1 1 12
Filial 5 6 8
Poct (digar qurum) 5 2 7
Poct (vetandas) 1 4 5
iB vo Express24 8 8
Helpdesk 14 14
Online cat 8 3
Sosial sabaka (Facebook) 2 2
Sosial sabaka (instagram) 1 1
Saxsi goriis 1 1
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& xipmaT NOVU

ATM 25 7

internet Banking 9 3

Bank hesabi 10 1

Debet kart 75 51
Dsaladuzluq

Digar 5 2

9manat 32 32
Express24 31 22
Expressclub 4 2
Expresspay 18 75
Filial 5 4
Hiiquqi saxs 6 3
Miistari xidmatlori 7 4
Hesablasma kassa xidmatlari 6 2

Pul kéglirmalari 10 7
Kredit (istehlak, asan) 804 36 12
Kredit (istehlak,omlak giroviu) 820 8

Kredit (expresso) 897 5 4
Kredit (istehlak, qizil taminatli) 805 3 1

Kredit (istehlak, smile) 892 va 893 2 2
Kredit (ipoteka)825 5 1

Kredit (mikro) 840 1

Kredit 875 1

Kredit (digar) 26 8
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B Miraciat say1 433

" Osasli sikayat 244



Bas ofis

Barda filiali
Shmadli filial
Elmler filial
Xatai filial
Sumaqayit filiali
Mingacevir filiali
Neftcilar filiah
MXD filial
Nasimi filiali
Yasamal filiali
Qaradag filiali
Sirvan filiah
Xagmaz filiali

Ganca filiali

Qusar filiali
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TOSOKKUR EDIRIK!
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